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           Privacy 
Policy 

     Last Reviewed 17/04/2024 

 

 

Who we are  

Allan James Financial Services Ltd is committed to protecting and respecting your privacy and we want to 
be transparent in how we collect, manage and use your information. Our privacy policy sets out the data 
processing uses of Allan James Financial Services Ltd and how we use and protect any information about 
yourself that you pass over to staff at Allan James Financial Services Ltd. Please read the following carefully 
to understand our views and practices regarding your personal data and how we will treat it. By visiting our 
websites, you are accepting and consenting to the practices described in this policy. 

 

For the purpose of the European Data Protection Regulations (‘GDPR’) and the Data Protection Act 2018 
(the Act) and, the data controller is Allan James Financial Services Ltd, Brookhay Meadows, Brookhay 
Lane, Lichfield, Staffordshire, WS13 8RL.  

This Privacy Statement explains how we process your information and your rights under both DPA and 
GDPR. 

 

We may update this policy from time to time and the latest version will be dated in the top right-hand corner 
of each page of the document. 

 

Data Controller 

Allan James Financial Services Ltd (Company Number: 08238247 – ICO Number: ZA013000)  

Trading Address: Allan James Financial Services Ltd, Brookhay Meadows, Brookhay Lane, Lichfield, 
Staffordshire, WS13 8RL  

Registered Office: Brookhay Meadows, Brookhay Lane, Lichfield, Staffordshire, WS13 8RL 

 

Telephone: 01543 444488  

www.ajfinance.co.uk  

 

Allan James Financial Services Ltd is authorised and regulated by the Financial Conduct Authority. 
Registered No. 696175. Allan James Financial Services Ltd is a broker not a lender. We offer financial 
facilities to UK businesses only through a number of authorised funders. 
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Contact 

Our Data Protection Officer (DPO) is Allan James Telephone: 01543 444488 | E-Mail: allan@ajfinance.co.uk  

The DPO can be contacted at any time if you have queries about this privacy notice or wish to exercise any 
of the rights mentioned in it. 

 

Information  

We may collect and process the following information about you:  

Information you give us - 

• Full names  
• Addresses  
• Dates of Birth  
• Contact details (To include email addresses, landline, fax and mobile numbers) 
• Business details (To include stocking and cropping data, VAT number, company number, bank 

details and personal details of partners or directors.) 

 

Information we collect about you –  

• Credit Reports (This will be done by or authorised 3rd parties after the express permission of the 
customer is obtained.)  

• Information we receive from other sources – Allan James Financial Services Ltd does not seek 
further information regarding their customers other than the information already expressed above. 

 

Uses made of the information –  

We use information held about you in the following ways:  

• Information you give to us – We will use this information to help put a proposal together in order to 
find you as the customer a finance package suitable to your needs  

• Information we collect about you – We will use this information to ensure that the finance package 
suggested to you is suitable and affordable.  

• Information we receive from other sources – We may combine this information with information you 
give to us and information we collect about you. We may us this information and the combined 
information for the purposes set out above (depending on the types of information we receive). 

 

Consent  

Your personal information may be used for other purposes for which you have given your explicit consent, 
including:  

• Sharing with another party – Only if requested by you.  

 

• Special categories of personal information – this means information about your health. We take the 
wellbeing of our customers seriously. Therefore, where applicable to the product you hold with us, 
we may hold information on your health in order to service the agreement appropriately. In such 
cases we will explain why the information is needed and ask you to provide your consent to it being 
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processed where this is needed. However, please note that sometimes there may be reasons of 
public interest or law which enable us to use this information without consent.  

• Criminal convictions – We may store information about any criminal convictions you may have had 
as part of our credit risk assessment process. There may also be reasons of public interest or law 
which enable us to use this information without consent. 

 

Who we hold information on –  

• We hold information on customers, and where required by the product(s) applied for or by our legal 
obligations, we may also hold information on their associates, trustees, beneficial owners and 
guarantors.  

• If you apply for a product with a guarantor, that person will see this privacy notice when he/she 
submits his own personal information to us.  

• If there is somebody who has power of attorney over your affairs, that person will see this privacy 
notice when we make contact with him/her directly.  

• Where the customer is a corporate entity, information will be stored on the individual signatories to 
the agreement, directors, trustees, beneficial owners and any guarantors. 

 

We may share your personal information with –  

Authorised third parties/ business partners whom we hold a contract with to safely and securely transfer 
your information in order to supply you with the services you are asking us to do.  

We may share your information with selected third parties including –  

• Business partners, suppliers and sub-contractors for the performance of any contract we enter into 
with [them or] you, including without limitation any data processor we engage. 

• Analytics and search engine providers that assist us in the improvement and optimisation of our site. 
We may disclose your personal information to third parties – •In the event that we sell or buy any 
business or assets, in which case we may disclose your personal data to the prospective seller or 
buyer of such business or assets.  

• If we are under a duty to disclose or share your personal data in order to comply with any legal 
obligation, or in order to enforce or apply our Terms of Use or terms and conditions of supply and 
other agreements; or to protect the rights, property, or safety of Allan James Financial Services Ltd, 
our customers, or others. This includes exchanging information with other companies and 
organisations for the purposes of fraud protection and credit risk reduction. 

 

Where we store your personal data  

The data that we collect from you may be transferred to, and stored at, a destination outside the European 
Economic Area (“EEA”). It may also be processed by staff operating outside the EEA who work for us or for 
one of our suppliers. Such staff maybe engaged in, among other things, the fulfilment of your order, the 
processing of your payment details and the provision of support services. By submitting your personal data, 
you agree to this transfer, storing or processing.  

 

We will take all steps reasonably necessary to ensure that your data is treated securely and in accordance 
with this privacy policy.  
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All information you provide to us is stored on our secure servers. Any payment transfers will be encrypted 
using SSL technology. Where we have given you (or where you have chosen) a password which enables 
you to access certain parts of our site, you are responsible for keeping this password confidential. We ask 
you not to share a password with anyone. 

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do 
our best to protect your personal data, we cannot guarantee the security of your data transmitted to our 
site: any transmission is at your own risk. Once we have received your information, we will use strict 
procedures and security features to try and prevent unauthorised access. 

 

Your Rights  

You have the right to ask us not to process your personal data for marketing purposes. We will inform you 
(before collecting your data) if we intend to use your data for such purposes or if we intend to disclose your 
information to any third party for such purposes. You can exercise your right to prevent such processing by 
checking certain boxes on the forms we use to collect your data.  

You can also exercise the right at any time by contacting – 

• In writing to: DPO, Allan James Financial Services Ltd, Brookhay Meadows, Brookhay Lane, 
Lichfield, WS13 8RL 

• In e-mail to: allan@ajfinance.co.uk 

All our e-mail marketing communications will give you the option to unsubscribe from our mailing lists. 

Our site may, from time to time, contain links to and from the websites of our partner networks, advertisers 
and affiliates. If you follow a link to any of these websites, please note that these websites have their own 
privacy policies and that we do not accept any responsibility or liability for these policies. Please check 
these policies before you submit any personal data to these websites. 

 

Your rights under Data Protection Law  

We operate under the Data Protection Act 2018 (‘DPA’) and the European General Data Protection 
Regulation (‘GDPR’). 

The DPA and GDPR apply to ‘personal data’ we process and the data protection principles set out the main 
responsibilities we are responsible for. 

We must ensure that personal data shall be –  

1. Processed lawfully, fairly and in a transparent manner. 
2. Collected for specified, explicit and legitimate purposes and not further processed in a manner that 

is incompatible with those purposes. 
3. Adequate, relevant and limited to what is necessary in relation to the purposes for which they are 

processed. 
4. Accurate and where necessary kept up to date. 
5. Kept for no longer than is necessary for the purposes for which the personal data are processed. 

We operate a data retention policy that ensures we meet this obligation. We only retain personal 
data for the purposes for which it was collected and for a reasonable period thereafter where there  
is a legitimate business need or legal obligation to do so. For detail of our current retention policy 
contact our DPO at allan@ajfinance.co.uk  

6. Processed in a manner that ensures appropriate security of the personal data, including protection 
against unauthorised or unlawful processing and against accidental loss, destruction or damage, 
using appropriate technical or organisational measures. 

http://www.ajfinance.co.uk/
mailto:info@ajfinance.co.uk
mailto:allan@ajfinance.co.uk


Allan James Financial Services Ltd, Brookhay Meadows, Brookhay Lane, Lichfield, WS13 8RL 
Tel: 01543 444488 | Web: www.ajfinance.co.uk | Email: info@ajfinance.co.uk  
Registered in England & Wales. Reg. No: 08238247 | Authorised and Regulated by the Financial Conduct Authority under ref: FRN696175 
Registered Office: Brookhay Meadows, Brookhay Lane, Lichfield, Staffordshire, WS13 8RL 

We ensure lawful processing of personal data by obtaining consent; or where there is a contractual 
obligation to do so in providing appropriate products and services; or where processing the data is 
necessary for the purposes of our legitimate interests in providing appropriate products and services.  

In the majority of cases we process personal data based on your contract with us. In other cases, we 
process personal data only where there are legitimate grounds for so doing.  

To meet our Data Protection obligations, we have established comprehensive and proportionate 
governance measures. 

 

We ensure data protection compliance across the organisation through –  

1. Implementing appropriate technical and organisational measures including internal data protection 
policies, staff training, internal audits of processing activities, and reviews of internal HR policies. 

2. Maintaining relevant documentation on processing activities. 
3. Implementing measures that meet the principles of data protection by design and data protection by 

default including data minimisation, pseudonymisation, transparency, deploying the most up-to-date 
data security protocols and using data protection impact assessments across our organisation and 
in any third-party arrangements. 

 

Under the GDPR You have the following specific rights in respect of the personal data we process:  

1. The right to be informed about how we use personal data – This Privacy Statement explains who we 
are; the purposes for which we process personal data and our legitimate interests in so doing; the 
categories of data we process; third party disclosures; and details of any transfers of personal data 
outside the UK.  

2. The right of access to the personal data we hold. In most cases this will be free of charge and must 
be provided within one month of receipt.  

3. The right to rectification where data are inaccurate or incomplete. In such cases we shall make any 
amendments or additions within one month of your request. 

4. The right to erasure of personal data, but only in very specific circumstances, typically where the 
personal data are no longer necessary in relation to the purpose for which it was originally collected 
or processed; or, in certain cases where we have relied on consent to process the data, when that 
consent is withdrawn and there is no other legitimate reason for continuing to process that data; or 
when the individual objects to the processing and there is no overriding legitimate interest for 
continuing the processing.  

5. The right to restrict processing, for example while we are reviewing the accuracy or completeness 
of data, or deciding on whether any request for erasure is valid. In such cases we shall continue to 
store the data, but not further process it until such time as we have resolved the issue. 

6. The right to data portability which, subject to a number of qualifying conditions, allows individuals to 
obtain and reuse their personal data for their own purposes across different services. 

7. The right to object in cases where processing is based on legitimate interests, where our 
requirement to process the data is overridden by the rights of the individual concerned; or for the 
purposes of direct marketing (including profiling); or for processing for purposes of scientific / 
historical research and statistics, unless this is for necessary for the performance of a public interest 
task. 

8. Rights in relation to automated decision making and profiling. 

 

Please contact our DPO at allan@ajfinance.co.uk for more information about the GDPR and your rights 
under Data Protection law. 
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If you have a complaint about data protection at Allan James Financial Services Ltd, please contact our 
privacy officer at allan@ajfinance.co.uk  

Alternatively contact our supervisory authority for data protection compliance: www.ico.org.uk: 

 

Information Commissioner’s Office  

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  

Tel: 0303 123 1113 (local rate) or 01625 545 745 (national rate) 

 

About cookies  

Cookies are pieces of information that a website transfers to your computer’s hard disk for record-keeping 
purposes. Cookies can make the internet more useful by storing information about your preferences on a 
particular site, such as your personal preference pages. 

The use of cookies is an industry standard, and most websites use them to provide useful features for their 
customers. Cookies in themselves do not personally identify users, although they do identify a user’s 
computer. Most browsers are initially set to accept cookies.  

If you would prefer, you can set yours to refuse cookies. However, you may not be able to take full 
advantage of a website if you do so. 

 

Google Analytics  

This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”). Google 
Analytics uses “cookies”, which are text files placed on your computer, to help the website analyse how 
Users use the site. The information generated by the cookie about your use of the website (including your 
IP address) will be transmitted to and stored by Google on servers in the United States.  

Google will use this information for the purpose of evaluating your use of the website, compiling reports on 
website activity for website operators and providing other services relating to website activity and internet 
usage. Google may also transfer this information to third parties where required to do so by law, or where 
such third parties process the information on Google’s behalf.  

Google will not associate your IP address with any other data held by Google. You may refuse the use of 
cookies by selecting the appropriate settings on your browser, however please note that if you do this you 
may not be able to use the full functionality of this website. By using this website, you consent to the 
processing of data about you by Google in the manner and for the purposes set out above. 

 

Changes to our privacy policy  

Any changes we may make to our privacy policy in the future will be posted on this page and, where 
appropriate, notified to you by e-mail. Please check back frequently to see any updates or changes to our 
privacy policy. 
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